FROM THE DESK OF J. JAY ANDERSON, PRESIDENT AND CEO
I hope that you and your families are safe, healthy and well.
You can rest assured that your money at Pittsfield Cooperative Bank is safe.
You should not worry about that during this health emergency. I am sure
that you will want to know more. So, let me tell you what we are doing to
keep you, your money and our employees safe.
•

We are well capitalized and financially strong. Not only are your
deposits insured up to $250,000 by the Federal Deposit Insurance
Corporation (FDIC), we also have additional insurance from the
Deposit Insurance Fund (DIF) that covers the full amount of your
deposit. No depositor has ever lost a penny in a bank insured by both
the FDIC and DIF. (Learn more about FDIC insurance coverage and
DIF insurance coverage in the attached brochure.)

•

Our business continuity plans mean that you will continue to have
access to your accounts, money and services:
•
•
•

Our tellers are available at every branch during business hours
at the drive-up window.
We have reassigned staff to be able to more efficiently handle
your telephone calls.
You may still meet in-person for more complex transactions or
go to your safe deposit box, however, to protect our staff, we
ask that you make an appointment before coming in.

•

We are also taking care of our staff. We will continue to pay all of our
employees, whether they are working or not. We are not charging
them sick or vacation time during this health emergency.

•

There is no need to make large cash withdrawals. The safest financial
transactions are through online and mobile banking, credit and debit
cards, electronic payments and ATMs. You can access your accounts

electronically at any time. If you need help using our electronic
services or want to use them for the first time, please call the bank.
•

If you experience financial hardship due to this health emergency,
please call us. If your business is being affected and you have cash
flow concerns, we will work with you on payment deferrals. We are
committed to working together with you.

•

Beware of fraud. Financial scams always increase during uncertain
times, especially for our seniors. We have expanded our fraud
protection services to further enhance your security during these
times. We will never ask for your account PIN, password or other
personal information in an email. Be careful.

•

Government programs and assistance will be increasing in the days
ahead. The Commonwealth has initiated a $10 million small business
recovery fund and a new Small Business Administration fund for $50
million. We expect to see additional innovative initiatives for
consumers and small businesses in the days ahead.

While it’s easier said than done, remember we’ve been through difficult
times as a nation before and seen them through. The Pittsfield Cooperative
Bank started 131 years ago and our customers never lost a penny. If you
have any problems or concerns, please call our main number at 413-4477304.
We are ready and willing to help. Remember, we are all Better Together.
Sincerely,

J. Jay Anderson
President and CEO
Pittsfield Cooperative Bank

